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Want to learn about the latestShealth information?
Uncertain about daily nursing caré®Call the Blue Cros
member exclusive nursing care hotline, we will provide

We understand you need professional advice on daily care so that we are here to provide
you with an exclusive nursing care hotline to answer your enquiries. We can also refer
you to home care services if you need extra care at the comfort of your own home.
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Blue Cross Nursing Care Hotline#
\. 2263 7588

Service Hours*
Monday to Friday 9:00am — 5:30pm
Except Public Holidays

*. . . . . . .
You can leave a voice mail after service hours. We will contact you on the following working day.
The hotline does not provide medical consultation and emergency services.

#This service is applicable to Blue Cross individual and group medical members only

Blue Cross HK App

Nurse Hotline and Home Nursing Care Referral services are provided by Active Global Specialised Caregivers (Hong Kong) Pte Limited ACTIVE GLOBAL
(“Active Global”). Founded in Singapore, Active Global has extensive experience in providing nursing care services to private clients, G CAREGIVERS
institutions and various government-funded projects across Singapore, Hong Kong and Shanghai. ; L

This service is provided by Active Global. Blue Cross assumes no responsibility for the services provided by the healthcare providers and no warranty, representation, endorsement or
recommendation is given by or may be implied from any information provided by the Company about such healthcare providers in relation to their quality or competence. This
promotional material is for distribution in Hong Kong only. The distribution of this promotional material is not and shall not be construed as an offer to sell or a solicitation to buy or a
provision of any insurance product outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group Limited. It is not affiliated with or related in any way
to Blue Cross and Blue Shield Association or any of its affiliates or licensees.


http://bluecross.com.hk/document/general/ActiveGlobal_Summary/en

