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Personal Information Collection Statement (the “Statement”)
Blue Cross (Asia-Pacific) Insurance Limited (the “Company”) is a wholly owned subsidiary of AIA
Group Limited. AIA Group Limited, together with its subsidiaries and affiliates are collectively
referred to in this Statement as the “AlA Group”.

In compliance with the Personal Data (Privacy) Ordinance (the “Ordinance”), the Company would
like to inform you of the following:
1. PURPOSES FOR COLLECTING PERSONAL DATA
The personal information collected by the Company via the SmartClub membership registration
process may be used by the Company for the purposes of:
(i) membership registration, provision of club benefits and other information about the
SmartClub;
(i) processing applications for insurance and financial related products and services;
(iii) marketing services and products (please see further details in paragraph (3) of this
Statement);
(iv) complying with any applicable laws and regulations binding on or applying to the
Company or with which it is expected to comply, all of which may be within or outside
Hong Kong and may be existing currently and in the future; and
(v) any other purposes relating to the purses listed above.
Provision of the requested personal information to the Company is on a voluntary basis.
However, failure to supply the required data marked with an asterisk (*) may result in the
Company being unable to provide you with services or promotional offers relating to the
SmartClub

2. TRANSFER OF PERSONAL DATA

Personal data held by the Company relating to you will be kept confidential but the Company may
provide such data to the following parties for the purposes set out in paragraph (1) of this
Statement:-

(i) any agent, contractor or third party service provider who provide services to the Company
in connection with the operation of its business;

(ii) any person or entity to whom the Company is under an obligation or otherwise required
to make disclosure according to relevant laws and regulations, all of which may be within
or outside Hong Kong and may be existing currently and in the future;

(iii) third party reward, loyalty, co-branding and privileges program providers;

(iv) external service providers that the Company engages for the purposes set out in paragraph
(1)(iii) of this Statement.

Such information may be transferred to a place outside Hong Kong.
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3. USE OF PERSONAL DATA IN DIRECT MARKETING

The Company may use your personal data in direct marketing. Save in the circumstances exempted
in the Ordinance, the Company cannot so use your personal data without your consent (which
includes an indication of no objection). In this connection, please note that:.

(i)  the name, contact details, products and services portfolio information, transaction pattern
and behavior, financial background and demographic data of you held by the Company
from time to time may be used by the Company in direct marketing;

(ii)  the following services, products and subjects may be marketed:

(@) insurance, financial, banking and related services and products;
(b) reward, loyalty or privileges programs and related services and products; and
(c) services and products offered by the co-branding partners of the Company and/or any
member of the AIA Group (the names of such co-branding partners can be found in
the application form(s) and/or promotional material for the relevant services and
products, as the case may be);
(iii) the above services, products and subjects may be provided by the Company and/or:
(@) any member of the AIA Group;
(b) third party reward, loyalty, co-branding or privileges program providers; and/or
(c) co-branding partners of the Company and/or any member of the AIA Group (the
names of such co-branding partners can be found in the application form(s) and/or
promotional material for the relevant services and products, as the case may be).
If you do not wish the Company to use your personal data in direct marketing as described above,
you may exercise your opt-out right by notifying the Company. You may write to the Corporate
Data Protection Officer of the Company at the address provided in paragraph (4) of this
Statement, or provide the Company with your opt-out choice in the relevant application form (if
applicable).

4. DATA ACCESS AND CORRECTION RIGHT
In accordance with the Ordinance, you have the right to check whether the Company holds
personal data about you and to require the Company to provide a copy of such data (data access
right) and to correct the data which is inaccurate. Such requests can be made in writing to:

The Corporate Data Protection Officer

Blue Cross (Asia-Pacific) Insurance Limited

29th Floor, BEA Tower, Millennium City 5,

418 Kwun Tong Road,

Kwun Tong, Kowloon,

Hong Kong
According to the Ordinance, the Company has the right to charge a reasonable fee for the
processing of any data access request.



5. You also have the right, by writing to the Company’s Corporate Data Protection Officer at
the address provided in paragraph (4) of this Statement, to request for the Company’s
policies and practices in relation to personal data and to be informed of the kinds of
personal data held by the Company.

6. The Company keeps your personal data only for a period reasonably necessary for any of the
above purposes or as prescribed by the applicable laws or regulations.

7. Should you have any query with this Statement, please do not hesitate to contact our
Customer Service Hotline at 3608 2988.

8. Nothing in this Personal Information Collection Statement shall limit the rights of individuals
under the Ordinance.

9. The Company retains the right to change this Statement.

August 2022

Issued by Blue Cross (Asia-Pacific) Insurance Limited
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